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WELCOME!
We are so excited that you are interested in volunteering

at The Blue Mountains Public Library (BMPL). At BMPL, we

are a GLAM (Gallery, Library, Archive & Museum) and

welcome volunteers of all ages, abilities, talents and

skills. We know that there is the perfect place for you to

volunteer your gifts at BMPL and to give back to your

community.

At BMPL, we create opportunities for individuals to be

community co-creators. As the beating heart of the

community, our community hubs and team offer a unique

opportunity for everyone to connect, explore, and

create. You are helping our community explore a love of

reading & lifelong learning, connect with local history,

create arts & culture, and so much more!

We hope this Volunteer Handbook helps you understand

more about The Blue Mountains Public Library, and your

essential role in ensuring everyone has the opportunity to

connect, explore and create. Please use this handbook

as a resource during your volunteering time with us. 

If you have any questions, please connect with us. We

look forward to welcoming you to the team. Thank you

for your interest in The Blue Mountains Public Library.



We are a GLAM

As a community hub, The Blue Mountains
Public Library is so much more than a library.
We are a GLAM, a Gallery, Library, Archive &
Museum.

We are a two branch system, L.E. Shore Library
in Thornbury, and Craigleith Heritage Depot in
Craigleith. The BMPL is governed by a
volunteer-appointed Board, who act as
Trustees, assuming both legal and fiduciary
responsibilities. The Gallery is coordinated by
the ACC (Arts & Culture Council) who are also a
group of dedicated volunteers.

We serve those who live, work, and play in The
Town of The Blue Mountains which is well over
15,000 residents.

ABOUT BMPL

MISSION

The Blue Mountains Public
Library is the dynamic centre
of community engagement
where everyone is free to
connect, explore and create.

VISION

Our community hubs meet
the evolving interests and
needs of our diverse and
growing population through
thriving Gallery, Library,
Archives and Museum
(GLAM) services.



Since 1860, a library of sorts has
exited in the area, but there had
never been a dedicated
building. The Blue Mountains
Public Library was established
after area union libraries joined
together thanks to donations
from The Shore Foundation and
extensive community
fundraising. The Shore
Foundation paid for the
construction of L.E. Shore
Library, and local fundraising
funded library furnishings and
materials.

The community felt that their
Blue Mountains Public Library
should be the beating heart of
the community, a centre for
discussion, celebration, and
inquiry. They also wanted their
new library to be more than just
books and included a venue
that would display fine art, The
Gallery.

History of The
Blue Mountains
Public Library

Craigleith Heritage Depot

113 Lakeshore Rd. E
The Blue Mountains, ON
L9Y 0N1
P: 519-599-3681 ext. 6
F: 519-599-7951

L.E. Shore Library

173 Bruce St. S
Thornbury, ON 
N0H 2P0
P: 519-599-3681 ext. 5
F: 519-599-7951

BMPL Branches

This restoration also included
extensive community
fundraising to ensure the
Craigleith Heritage Depot
renovations reflected the
cultural heritage integrity,
being originally a railway
station from 1880s-1960, and
then The Depot Fine Dining
restaurant.

In 2016, the Craigleith Heritage
Depot became the second
branch of the BMPL, with BMPL
officially becoming a GLAM
community hub.

To learn more about 
BMPLs history, please
visit our online exhibit.

Due to strong community
support and fundraising, the
Craigleith Heritage Depot was
acquired and restored by The
Town of The Blue Mountains in
2001, with support from the
Craigleith Heritage Committee
and Blue Mountain Watershed
Trust Foundation. 

https://thebluemountainslibrary.ca/

                      @TheBlueMountainsPublicLibrary
                      @CraigleithDepot

@le_shore
@craigleithdepot

@bmplibrary



Connect, Explore & Create

All of our services, programs, exhibits and
collections are curated to foster connection,
exploration, and creation. Library cards are
available for anyone who lives, works, or plays in
The Town of The Blue Mountains for free. We are
a fine free library to ensure all community
members can access our great resources.

WHAT WE OFFER

OVERVIEW:

Programs & Workshops
Gallery Exhibits
Books, Large Print, &
Playaways
Library of Things
Virtual Branch
Showcase & Room Rentals
Public Computers & WiFi
Museum Exhibits
Research Centre
Interlibrary Loans
Copy, Fax & Scanning
Gift Shop
Book Sales
Tech Help & Workshops
and more!



strengths-based
community focused
collaborative
adaptive
innovative
has opportunity for
progressive growth and
responsibilities

all ages
all abilities
all skills and talents

Our Volunteer Program focuses
on a volunteer-led and
volunteer-centered approach to
designing roles and
responsibilities that suit your
skills and talents.

Our Program is:

We welcome:

Become a community
difference-maker by joining
BMPLs Volunteer Program
today. You belong here.

Our Volunteer
Program

ACC Member

College/University Co-op or Intern

Content Creator

Event Volunteer

Free Income Tax Clinic Volunteer

High School Co-op

Homebound Volunteer

Library Champion

Possible Volunteer Roles

have to give, volunteering can
be a one-off opportunity, or an
ongoing commitment.

Depending on what volunteer
role you'd like to play at BMPL,
we'll work with you to create an
opportunity that works for both
of us. We want to make sure
your skills and talents are
highlighted and that you enjoy
your time giving back to your
BMPL and community.

Below are some of the roles
volunteers have helped us with.
This list is not complete, and
continues to grow each day!

We've built in flexibility to suit
what kind of volunteering you'd
like to do. Whether you're a
high school student looking for
community involvement hours,
an adult with professional
experience and skills to share,
or a retiree who is looking to
give back to their community. 
 No matter how much time you

Museum Collections Assistant

Museum Research Assistant

Outreach Volunteer

Program Prep Volunteer

Teen Advisory Group (TAG)

Tech Buddies

Workshop Presenter

and more!

Not seeing what you want to share with BMPL? Come talk with us 
and let's see if what you can provide would be of help to your BMPL.



Orientation & Training

After joining our team, you will receive an
orientation to the branch, introductions to the
BMPL team, and training to be successful in
your volunteer role. Most importantly, you will
receive Health & Safety Training, including the
Fire Safety Plan and Emergency Procedures,
and AODA Training.

BMPL has opportunities for advancing in our
Volunteer Program, and you will receive
coaching and feedback from your Supervisors.
Appropriate skills training will also be provided
based on your role and responsbilities.

BECOMING A VOLUNTEER

THE PROCESS

Complete the Volunteer
Application Form
Read & sign the Oath of
Confidentiality
Review the information in
the Volunteer Handbook
Submit a Vulnerable
Sector Check, if
applicable

Prior to being interviewed for
a volunteer position, you are
required to:

1.

2.

3.

4.

An orientation and
information session will be
provided before joining the
team.

Please know all personal
information is collected for
internal purposes only and is
treated as confidential.



Some records that you may
be asked to assist with may
include personal information,
such as address, telephone
number, etc., and data
generated by the use of the
library, such as materials
borrowed, databases, etc..

BMPL upholds high
standards of confidentiality,
as as a volunteer and BMPL
personnel, you are held to
the standard of maintaining
and keeping strict
confidentiality of personal
and confidential information.

All requests for personal
information shall be referred
to BMPL staff.

Confidentiality

Proper use of authority and appropriate decorum in group and
individual behaviour;
Loyalty to the BMPL;
Signing and abiding by the Oath of Confidentiality;
Abiding by the Policies and Procedures of the BMPL as set by the
Library Board;
Avoiding the creation or participation in a situation which gives rise
to or may be perceived to give rise to Conflict of Interest;
Acting in a manner consistent with Library Policy and exercising
individual authority only as set out in policy or as authorized by the
CEO of the BMPL;
A volunteer's interactions with the public must be conducted in a
positive manner;
Volunteers must recognize that they are not authorized to speak for
the library as individuals or groups, unless that authority has been
delegated to them by the CEO.

Ethical and professional conduct includes, but is not limited to:

Code of Conduct

The right to know about
health and safety matters.
The right to participate in
decisions that could affect
your health and safety.
The right to refuse work
that could affect your
health and safety and that
of others.

The Blue Mountains Public
Library is committed to
providing a safe and healthy
workplace. The personal safety
and health of each volunteer
and staff member is of primary
importance. Health & Safety
Inspections are completed by
the Health & Safety Committee
on a monthly basis.

As a volunteer, you have:
1.

2.

3.

Health & Safety

Some health & safety resources
that are available for you near
the Health & Safety Bulletin
Board are Safety Data Sheets
(SDS), a copy of Health and
Safety Guide for Libraries, The
Pocket Ontario OH&S Act and
Regulations, and The Fire
Safety Plan, among others.



Emergency Contact Information

Name:                                                                           Relationship:

Phone:

Describe your volunteer availability (add time to box, or leave blank if not a good time)

Availability Comments:

Please check the branches you are interested in volunteering at:

                          L.E. Shore Library                                      Craigleith Heritage Depot

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Name:

Address:

Phone:                                                              Email:

I am currently: 

High School Student

Employed Full-Time or Part-Time

Not Currently Employed

Student Full-Time or Part-Time

Retired

Other:

VOLUNTEER APPLICATION FORM



Skills & Interests

List your skills & talents:

What hobbies and interests do you have?

Languages spoken:

Experience

I want to volunteer to: (check all that apply)

Help others

Meet people

Learn new skills

Explore career opportunities

Other:

Keep busy

Educational requirements

Personal satisfaction

Show appreciation for help received

 

 

How do you imagine using your skills and interests to volunteer at BMPL?

Previous volunteer experience?

References (please provide name and contact information)

1.

2.

Do you have any health concerns or limitations you would like us to know about to ensure

you stay healthy & safe? (optional)



I,                                                                                                 , agree to the Oath of

Confidentiality and understand that observance of the oath is a condition of

volunteering with The Blue Mountains Public Library.

Volunteer Signature:                                                                                 Date:

Witness (print):

Witness Signature:                                                                                     Date:

All volunteers of The Blue Mountains Public Library are expected to take and

abide the Oath of Confidentiality:

OATH OF CONFIDENTIALITY

I will maintain the confidentiality of privileged information to which
I am exposed while employed at The Blue Mountains Public Library.
I will maintain strict confidence by not disclosing any information
about patrons, confidential library business, staff and other
volunteers unless authorized to do so.

Please sign below to signify that The Blue Mountains Public Library has the right

to use any pictures of you which may be taken during your volunteer hours for our

website, newspaper, or any other media publication.

Volunteer Signature:                                                                                   Date:

Photo Consent Release


